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ABSTRAK 
Tujuan penelitian ini adalah menjelaskan pengaruh kepemimpinan 
transformational, komitmen organisasi, dan kepuasan kerja terhadap organizational 
citizenship behavior (OCB) pada karyawan industri alas kaki di Surabaya yaitu PT 
Wangta Agung dan PT Surya Sakti Utama Surabaya. Jenis penelitian adalah 
penelitian kuantitatif dengan desain kausal. Variabel penelitian ini meliputi dua 
variabel bebas yaitu : kepemimpinan transformational, komitmen organisasi dan 
kepuasan kerja, sedangkan variable terikat adalah organizational citizenship behavior 
(OCB). Sampel penelitian adalah 150 karyawan di PT Wangta Agung dan PT Surya 
Sakti Utama Surabaya. Metode pengumpulan data menggunakan kuesioner dan 
wawancara. Tekhnik analisis data adalah uji regresi linier berganda, uji hipotesis, dan 
uji F.  
 
Temuan dalam penelitian menunjukkan bahwa kepemimpinan 
transformational memiliki pengaruh negatif dan signifikan terhadap OCB. Semakin 
tinggi kepemimpinan transformational menyebabkan penurunan pada peran OCB 
karyawan di PT Wangta Agung dan PT SS Utama. Komitmen organisasi memiliki 
pengaruh positif dan signifikan terhadap OCB. Semakin tinggi  komitmen organisasi 
menyebabkan semakin tinggi  pula peran OCB karyawan di PT Wangta Agung dan 
PT SS Utama. Kepuasan kerja memiliki pengaruh positif dan tidak signifikan 
terhadap OCB. Semakin tinggi kepuasan kerja menyebabkan semakin tinggi pula 
peran OCB karyawan di PT Wangta Agung dan PT SS Utama Surabaya.  
 
Kata Kunci: Kepemimpinan Transformational, Komitmen Organisasi, 
Kepuasan Kerja, Organizational Citizenship Behavior (OCB), Wangta Agung, 
Surya Sakti Utama 
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THE EFFECT OF TRANSFORMATIONAL LEADERSHIP, COMMITMENT 
ORGANIZATIONAL, AND JOB SATISFACTION TO ORGANIZATIONAL 
CITIZENSHIP BEHAVIOR (OCB) ON FOOTWEAR INDUSTRY 
EMPLOYEES IN SURABAYA 
ABSTRACT 
 
 The purpose of this research is to explain the influence of transformational 
leadership, organizational commitment and job satisfaction to organizational 
citizenship behavior (OCB) at PT Wangta Agung and PT Surya Sakti Utama on 
footwear industry employees in Surabaya. This research type is quantitative with 
causal design. The independent variable of the research are : transformational 
leadership, organizational commitment and job satisfaction, while the dependent 
variable is organizational citizenship behavior (OCB). The total research samples are 
150 employees  at PT Wangta Agung and PT Surya Sakti Utama Surabaya. Methods 
of collecting data using questionnaires and interviews. Data analysis techniques are 
multiple linear regression test, hypothesis test, and F test. 
 
 
 The findings in the study show that transformational leadership has a 
negative influence and significantly on OCB. The higher transformational leadership 
causes decrease of OCB employees in PT Wangta Agung and PT SS Utama. 
Organizational commitment has a positive influence and significantly on OCB. The 
higher organizational commitment causes the higher the role of OCB employees in 
PT Wangta Agung and PT SS Utama. Job satisfaction has a positive influence and 
not significantly on OCB. The higher job satisfaction causes the higher the role of 
OCB employees in PT Wangta Agung and PT SS Utama Surabaya. 
 
 
Keywords: Transformational Leadership, Organizational Commitment, Job 
Satisfaction, Organizational Citizenship Behavior (OCB), Wangta Agung, Surya 
Sakti Utama 
